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A Message from our Chairman

Young adults. We were all one at some point (and some of us still are!). Many
of us have them in our families, have had them before they moved to the next stage
of their lives or will have them. Today’s young adults live in an increasingly complex and
stressful world. While the information flow and its superhighway help many of us with managing
our day-to-day lives and/or our businesses, it can lead to an overload of anxiety for our young adults.
Layer onto that the latent mental illness that exists across our young adult (and adult!) populations and
it can lead to a worrisome combination.

A young adult diagnosed with a serious mental illness will experience symptoms that can lead to
unemployment, disrupted education, homelessness, loss of social ties and a lifelong reliance on
medication. It can also result in a profound loss of self-esteem, loneliness, apathy, dependence, shame
and despair. Serious mental illness can result in higher rates of suicide, drug and alcohol abuse, obesity,
diabetes, and nicotine addiction. Add to that the tremendous toll it takes on families, parents, siblings
and friends of those affected.

Laurel House has been innovative in providing “Resources to Recover,” a robust array of integrated
services and expertise geared towards assisting young adults, their families and others along the path
of mental health recovery. Through supportive services and programs including recovery planning, life
skills coaching and skill building, education, employment, housing and residential services, food service
and wellness, social opportunities, and active reach out to individuals who might otherwise be isolated,
Resources to Recover is beginning to make a difference.

Resources to Recover has three fundamental goals:
Early Intervention and Remediation - helping families connect with the right services to prevent
the harmful secondary effects of mental iliness.
Social Inclusion - reintegration and full participation for program participants in their local
communities.
Recovery - people can and do overcome the challenges of mental iliness to have a better life.

We are hopeful that Resources to Recover will be as successful as it is innovative.

Laurel House has been assisting those with serious mental iliness for over 30 years. We are a
private, independent, not-for-profit, and we rely on both public and private monies to fund Laurel House.

Our young adults with mental illness need help. Laurel House wants to be part of that solution and we
hope you will, too.

A I

Peter E. Ruhlin
Chairman of the Board of Directors




A Message from our President and CEO

Promising treatments and strategies for mental health recovery

January 4, 2014 marked the 30th anniversary of the founding of Laurel House. This past year we

have introduced two key initiatives that have allowed us to expand our services well beyond our

original capability in providing rehabilitative programs:

o a 30 session cognitive remediation behavioral treatment program called “Thinking Well;” and

o a gateway website, www.rtor.org, with online and phone support, for families in search of expert
mental health services and information.

While Laurel House still provides the same inclusive environment that fosters hope and recovery as it
always has, for the first time Laurel House is able to offer a treatment program that demonstrably makes
a difference in the improved thinking skills of adults of all ages with cognitive impairment. Thinking

Well utilizes the evidence-based NEAR (Neuropsychological and Educational Approach to Cognitive
Remediation) model of group-based training with individualized learning by participants. Sessions are
followed by bridging discussion groups, led by a Cognitive Remediation Specialist, in which participants
share practical application of the learnings. The major areas of cognitive impairment that are treated are
attention, memory, processing speed and problem solving.

Thinking Well helps program participants develop the underlying cognitive skills that also improve
functioning in independent living, at school or work, and in interacting with others. For young adults, the
brain and cognitive skills are still developing, increasing the opportunity for rehabilitation and integration
into their local communities. Results are measured quantitatively (with pre and post assessment of
thinking skills) and in functional outcomes (improved performance on the job, in school, in daily tasks of
independent living, and in social interaction).

Our second initiative, the gateway website www.rtor.org (short for “Resources to Recover”), is a response
to the many inquiries that Laurel House has received over the years from families regarding the often
confusing process of identifying illness and of finding effective treatment programs and providers.
Among the resources available on the site are: family-endorsed providers; best practice and evidence-
based programs; topical blog postings; stages in recognition of illness and steps to recovery planning;
and news and resources in mental health.

Please visit both the Resources to Recover website and the Laurel House website, www.laurelhouse.net,
to learn more about these innovative programs. A Thinking Well video is posted on the Laurel House site.

Thank you to all of the donors, volunteers and supporters who have helped and encouraged us. Your
generosity has made these programs possible. We welcome the opportunity to share with you the results
of your confidence and investment in us — the improved quality of life of the 656 individuals and 146
families we served last year.

With gratitude,

Fte M. dctre

Linda M. Autore
President and CEO




www.rtor.org
Advancing Options in Mental Health

www.rtor.org (or RtoR, short for Resources to Recover)
is a gateway website - an information clearing house
and virtual support network - that offers individuals
and families affected by mental illness guidance
regarding best practices and providers in recovery-
oriented mental health care. The site which opened

in May is a response to the ongoing dialogue Laurel
House has with the families of our program participants,
our volunteers and mental health care providers and
acknowledges that the mental health system can be
very difficult to navigate.

Despite effective treatments, there are often long
delays between the first onset of symptoms and

when people seek and receive treatment for mental
illness. Less than one-third of adults and one-half of
children with a diagnosable mental disorder receive
mental health services in a given year. RtoR promotes
early intervention and remediation by helping families
connect with the right resources early enough to
prevent or reduce the harmful secondary effects of
mental illness.

Laurel House recognizes that we are one part of a
critical set of services required to fully engage and
help individuals. And we have learned about many
best-practice programs and services available in

the region, so we are showcasing those on a wider
basis to promote positive lifetime outcomes for people
living with mental illness and to shorten the discovery
process that families face in finding answers for their
loved ones.

Among the services and features of the site are:

Family-endorsed providers - providers on the site
have been endorsed by families who have used the
services for their loved ones. RtoR recognizes that
families are often the de facto case managers and
as such are the real experts on
quality care. Providers include
private practitioners, mental
health service organizations
and professionals in related
fields such as law, education
and advocacy. Advisory Group
members assist the RtoR leadership
team in vetting the providers and treatments, including
making onsite visits.
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Guidance - on recognizing mental illness, handling
crises, understanding diagnoses and accessing
treatment.

Blogs - by professionals, people with first-hand
experience, and family members on recovery and the
latest practices and advances in mental health.

Resource Specialist - knowledgeable RtoR online and
phone support is available to respond to site inquiries
and to better understand the site visitor’s needs to make
more appropriate expert referrals.




Thinking Well

Thinking Well is our program name for a group of
related activities that focus on improved cognition

and healthy living. The evidence-based program was
created to address long-term cognitive impairment
that interferes with the daily lives of people with serious
mental illness. Its goal is to help people living with
mental illness build or improve the underlying cognitive
skills that lead to better functioning and success in the
workplace, school, community and at home.

In March of 2014, four Laurel House clinicians were
certified in cognitive remediation, following six months
of training and testing by Dr. Alice Medalia, Director

of Psychiatric Rehabilitation at Columbia University
Medical Center, Director of the Lieber Rehabilitation and
Recovery Clinic and founder of the Neuropsychological
Educational Approach to Cognitive Remediation
(NEAR). A fifth clinician was trained in the
administration and interpretation of the MATRICS
battery of cognitive assessments. Laurel House is one
of only three organizations in Connecticut operating
the NEAR model of cognitive remediation therapy for
people with mental illness and the only organization in
southwestern Connecticut

Many of the adverse outcomes associated with
schizophrenia such as social isolation, the inability

to hold a job or successfully stay in school, or
homelessness, can be traced to cognitive impairment
that continues even after symptoms have been treated
and controlled. Thinking Well focuses on direct
improvement of memory, attention, processing speed,
problem solving and social cognition. A cycle of
Thinking Well is 30 seventy-five minute sessions of two

sessions per week (with computer-based exercises,
followed by clinician-led group bridging discussions),
generally conducted over a four month period.

Cognitive Behavioral Therapy (CBT) and Educational
Learning Theory are the principal methods for delivering
Thinking Well. Specific skills that are drilled on are
beneficial because they can be generalized to practical
life situations.

A baseline is established with testing to assess cognitive
functioning prior to treatment and to identify targeted
areas for improvement. A specialized treatment plan

is then created and a Cognitive Remediation Specialist
meets with the program participant throughout the
course. Post program assessment shows areas of
improvement and functional outcomes (e.g., engaging
socially, returning to school, seeking and keeping a

job, living independently) provide visible evidence of
enhanced skills and confidence.

The earliest “graduates” of the 30 session program

are showing very encouraging results including:
improvement in thinking skills such as verbal and visual
learning, problem solving, and speed of processing;
increased self-confidence and better social engagement;
and specific improvements in independent living skills,
education and employment. And while participants

of all ages are currently benefitting from Thinking

Well, the program is showing a particular appeal for a
younger audience (18 - 30) who typically have not been
interested in “mental health” treatment.




What is Supported Education?

Laurel House has been a leader in the
field of Supported Education since 1989
and is acknowledged by the Department
of Mental Health and Addiction Services
(DMHAS) as best practice. Participants
in the Supported Education Program
receive assistance in selecting an
educational path, applying for admission,
gaining financial assistance, enrolling
and succeeding in courses or attaining
a degree, and accessing on-campus
support systems. Laurel House also
arranges for qualified volunteer and peer
student tutors.

Supported Education

Veronica’s Story

| am grateful to be part of Laurel
House’s Supported Education Program
because they have been an important
support in my life and in my progress
towards my goal in this country.

| am originally from Ecuador. | came to
the United States seven years ago with
the dream to obtain a degree in order
to have better job opportunities.

In Ecuador, | was working as a
journalist and as the announcer of a
radio news program. | was good at it,
but | was young and | wanted more in
my life, so when | had the opportunity
to come to the US, | did not think twice.
| left my job, my family and my country.

The three major barriers that | had to
face in this country were the language,
the money and my health. It took

me more than two years and many
English classes to feel a little confident
and be able to take classes towards
my business major. Secondly, as an
international student, | did not qualify
for Financial Aid. | started working
jobs that didn’t require a job permit
like a nanny. Lastly, and the most
important barrier was my health.

Since everything in this country was

new for me, | decided to go skiing for

the first time. | got into an accident that
incapacitated me for over a year. | had to
quit my classes and my job, and | moved
in with a friend. My thoughts began
affecting my mental health. | felt defeated
and lost. | was full of regrets and sadness
which made me fall into depression. | had
left my family, my work and my country
for a goal that was becoming impossible
to achieve.

| was lucky to have my mother close to
me, but it was painful to see her suffering
for me, so | looked for help.

At Laurel House the Supported Education
team kept an eye on me with my classes
and helped me get in contact with people
that have mentored and tutored me.
Family, friends, volunteers, and

Laurel House helped me put things in
perspective and continue with my life.
Thanks to them, | am still here. | just
graduated from Norwalk Community
College, and | already began my classes
at Sacred Heart University to obtain

my Bachelor’s Degree in Business
Administration.

FY 2014 Supported Education Facts

e 68 participants; 42 enrolled in

college;1 in vocational training

e William R. Battey Educational Scholarship Fund
e Community Partner to Greenwich Department of Social Services

-

Collaborations

Laurel House helps program participants

meet their educational goals at the
following colleges and universities:
American College of
Healthcare Sciences
Brigham Young University
DeVry College of New York,
Keller Institute of Management
Central Connecticut State University
Charter Oak State College
Gateway Community College
Housatonic Community College
Norwalk Community College
Sacred Heart University
Stony Brook University
University of Bridgeport
UCONN Stamford
Westchester Community College

Program participants are pursuing
the following areas of concentration:
Accounting; Automotive Technology;
Business; Chemistry; Culinary Arts;
General Studies; Graphic Design;
Hospitality & Hotel Management;
Human Services; Interior Design;
Marketing; Nursing Nutrition and
Wellness; Patient Care Technician;
Physical Therapy; Psychology;
Small Business Management;
Veterinary Technology; Web Design.

Exemplary Rating

Laurel House’s Supported
Education Program achieved a
rating of “Exemplary” from the
state of Connecticut for fidelity to
the evidence-based model.



What is Supported
Employment?

Laurel House utilizes the evidence-
based practice of Supported
Employment, known as IPS
(Individualized Placement and Support)
developed at the Dartmouth Psychiatric
Research Center. The program helps
individuals with serious mental illness
obtain and keep employment that
focuses on the program participants’
strengths, promoting recovery and
wellness. Laurel House maintains
regular contact with participants and
employers to ensure job placements
are successful by resolving issues or
concerns as they arise and assisting in
employer accommodations if needed.

60 — 80% of individuals living with
severe mental iliness are unemployed
but most people with a psychiatric
illness identify competitive employment
as a primary life goal. Laurel House’s
Supported Employment program,
integrated with mental health

services, promotes well-being and
self-sufficiency, resulting in an 80%
employment rate.

Supported Employment

FY 2014 Supported Employment Facts
® 163 participants
e 131 employed in independent and supported jobs
e Monthly Supported Employment and Supported Education
dinners in the community
e Have worked with 90 employers for job placements

Maureen’s Story

Maureen first entered Laurel House’s
Supported Employment Program in
April. At the time, she was not working
or going to school, and spent her time
volunteering, and attending to personal
appointments. Maureen was a shy and
anxious individual, who struggled to
make weekly appointments with her
employment specialist.

However, Maureen had a very
impressive employment history.

Over the course of 10 years she was
steadily employed part-time as a
Master Tutor and Teaching Assistant
of Mathematics and Chemistry at
Housatonic Community College.
Unfortunately, Maureen struggled on
and off for a few years with mental
health issues.

Maureen stated in her first Supported
Employment appointment that her
dream was to be able to have a full-
time job. Since Maureen had been
out of the field of tutoring for some
time, Maureen and her employment
specialist decided that a volunteer
opportunity would be a great way

for her to get back into the field she
loved, and would help ease her back
into working again. Shortly thereafter,
Maureen began a math tutoring group
at Laurel House. She became an
asset to other Laurel House program
participants, showing great patience
while building her own confidence.

During the time Maureen spent
volunteering she was also still
engaged in working toward her goal
of competitive employment. She
completed every preparatory
milestone and showed up regularly
and on time to all appointments.
When an opportunity arose for a

full time position as a math tutor for
Stamford High School, Maureen felt
this would be the perfect position for
her. Within days of submitting her
resume, Maureen was contacted

to move on to the next step in the
application process and over the
course of several weeks, Maureen
did an excellent job of completing
each step. As a result, she landed the
full-time position! Maureen started her
dream job in August.

“General Re is proud to support Laurel House since the mid-1980.
Laurel House provides a much needed service to Stamford and
Fairfield County and does it with compassion and results.”

~Richard Manz
Second Vice President




Housing and Residential Services

Last year Laurel House’s Residential Support
Counselors provided housing and support to 91
individuals with serious mental illness in three levels
of graduated support, in two Laurel House owned
properties (with capacity for 33 individuals) and in
scattered site apartments throughout Stamford and
Greenwich. Each resident received individualized
person-centered support and recovery planning

as well as seamless entry into the Supported
Employment, Supported Education, Food Service
and Wellness, Thinking Well, Artists’ and Writers’
Workshops and Social programs offered at the
Laurel House Resource Center on Washington Blvd.

For many who have sought housing with Laurel House,
the most urgent goal is to have a home - a safe,
affordable and comfortable place to live - with access
to community resources and in close proximity to
friends and supportive services. Assisted by caring
counselors who are trained in providing the transfer
of life skills, residents learn independent living skills
such as cooking, cleaning and doing laundry. They
are helped to access psychiatrists, medical doctors,
benefits and accommodations to support their
recovery. All residents hold leases and are accorded
the full rights and responsibilities of any tenant.

The three levels of graduated support are Permanent
Supportive Housing, Supported Housing and
Supervised Housing. Permanent Supportive Housing
is an evidence-based model of residential support
that combines independent, scattered site, affordable
housing with tailored supportive services that help
people live more stable, productive lives. Those
individuals who have made strides in their recovery
plan participate in housing opportunities with much
greater independence, that are integrated into housing
complexes.

For some Laurel House residential programs, current
homelessness, risk of homelessness, or chronic
homelessness are required eligibility for entry to
housing. The Laurel House Thrift Store, Treasure

FY 2014 Supported Housing Facts

Marshall Commons senior affordable housing in
Stamford’s South End.

Hunters, often furnishes apartments and wardrobes
for free to our new residents in such cases.

Supported Housing is also independent apartment
living, but with onsite support that focuses on building
self-sufficient living skills and rehabilitation. This is an
enhanced residential support program that may be
transitional in nature or enduring, depending on the
need. Most residents in this type of program share an
apartment suite with a shared living room, kitchen and
bathroom, but a private bedroom.

Supervised Housing is the most intensive level of
support and management, with staff co-located in the
building and available by phone round the clock. This
program is designed to allow adults with mental illness
to live outside of an institutional setting or managed
group home, in the least restrictive community setting
possible.

e 91 individuals received housing and support services
e Life Skills Coaching: housekeeping, grocery shopping,
public transit navigation, banking, bill payment, budgeting

Community Room at a Laurel House Residence




Food Service, Wellness and Outreach

Proper nutrition is important for everyone, but for someone
living with mental iliness, eating regular well balanced meals
is especially important. Laurel House provides hot meals
and nutritious snacks prepared in our licensed commercial
kitchen. For many, the food served in Laurel House'’s Café
(“1616 Social”) may be their only hot meal that day.

Much like in our own homes, the kitchen and food
preparation areas are a gathering place and a primary hub
for conversation and social engagement. Laurel House
uses the warmth and hospitality of our food service program
to effectively draw otherwise isolated individuals into
psychosocial rehabilitation and vocational programs.

Each year, in addition to our daily meals, we host a minimum
of 16 dining and social events at no charge to participants to
ensure that they have a hot meal and a place to be engaged
in a stimulating social environment.

Cooking Workshop

A healthy cooking workshop is
offered weekly in our commercial
kitchen. In these hands-on
sessions, program participants
actively participate in the process
of preparing and cooking a healthy
meal together, and then enjoy the
fruits of their labor by dining
together as a group.

Each participant receives a
notebook and recipe cards to
document the workshop and
provide instruction for skills transfer
when cooking on their own.




Treasure Hunters Thrift Store

A community resource conveniently located at 501 Summer
Street in downtown Stamford, Laurel House’s Treasure Hunters
Thrift Store is open to the general public and carries a wide
array of gently used furniture, household items and clothing at
very affordable prices.

The Treasure Hunters Thrift Store allows Laurel House program
participants to work side-by-side community volunteers in

all aspects of store operations. The store provides an ideal
opportunity, in a supportive environment, to develop and
strengthen skills that can be used in a paying job, while
working with the public and volunteers.

It is through the Thrift Store that we are able to provide
furnishings to our Supported Housing residents. We are able
to furnish complete apartments with the Thrift Store donations,

, , laurelehoyse
a necessity for a number of the chronically homeless served. | Ll Tl"easure HUI‘Iterg
Proceeds from the sale of goods at the store cover store o Thrift Store ‘
operating expenses (including the truck) and support Laurel ' _ - 3
et o 203-327-7334

House programs and services.

Treasure Hunters Thrift Store created a microsite with an online
“Wish List”. Visit treasurehuntersthriftstore.com and select
“Wish List” to make a note of what you are looking for and you
will be contacted if/when the item is received in the store.

The Treasure Hunters truck picks up donated goods during
scheduled appointments.

Mental Health First Aid

Wendy Champeix, Laurel House Director of Recovery Connections, achieved certification in Adult Mental Health

First Aid Training (MHFA) in 2013 and has conducted seven training sessions in the community in the last year. She
recently also received certification in Youth Mental Health First Aid, designed primarily for adults who regularly interact
with adolescents (12 -18) who are experiencing a mental health and/or addiction challenge or are in crisis.

MHFA training is an interactive session in recognizing the signs and factors for
anxiety disorders, trauma, psychotic disorders and substance abuse disorders.
As with physical first aid treatment, earlier intervention often results in a better
long-term prognosis, with the ability to manage symptoms so that the iliness
doesn't further progress. Mental Health First Aid training is designed to: identify
who needs help; provide resources on how to help those in need; promote
recovery at work, in school and in the community.

Mental Health First Aid provides insight on how to provide comfort and help
reduce distress related to trauma or crisis. Many individuals in distress avoid
seeking help or are skeptical of those who offer assistance because of the stigma
often associated with mental illness. This training provides the tools to build a
trusting relationship that will prepare session participants to better help others.

In a business setting, MHFA teaches employees and employers how to respond to a colleague in a mental health
emergency and how to offer support to someone who appears to be in emotional distress. Research by Harvard
University Medical School shows that untreated mental illness costs the U.S. a minimum of $105 billion in lost
productivity each year.

The training is endorsed by the World Health Organization, the National Institute of Mental Health (NIMH) and is
included in SAMHSA’s National Registry of Evidence-based Programs and Practices (NREPP). To register for a
session or for more information, contact MHFA@Iaurelhouse.net or call 203-487-1620.
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Inside the Writers’ Workshop

“We gather together for an hour once a week to read short stories,

essays, and poems written by writers from all over the world and country,
representing many different racial, ethnic, and socio-economic groups, both
men and women, who have something interesting to share with us. Then,
responding to weekly prompts based on this literature, we write and share
our own work.

This process of learning from other writers, even
though they may seem very distant from us in
many ways, makes us aware of how much alike
we all are. Humans everywhere feel sadness,
happiness, fear, pain, and anxiety, and we have very similar experiences in our daily lives.
Thus, thinking and writing about our own emotions and reactions to people and events in our
own individual worlds help us stay connected with the wider human community.

Knowing that we are not alone in our human condition is therapeutic, because it
develops our empathy for others while inspiring our personal creativity and self-
affirming expression.” Betsy Varian, MSW, MA in English and in Teaching .

Facilitator of the Writers’ Workshop .".,...\",‘:'.fﬁ,riin‘,“.f.?nf.'.‘fﬂ%f’..\.m

Liueel Hewbe rrogram panticipants

Artists’ Workshop

“My primary goal for the art students is that they enjoy the art sessions
without feeling inadequate or stressed out. It is more of an Art Club than
an Art Class where they work at their own pace. | have seen remarkable
growth in my students in the past two years.

The affection and joy that | get from them feels like they are my extended

family. | think of them fondly between classes and think of treats and other

ways | can make them happy!” Chitra Ramcharandas,
Facilitator of the Artists” Workshop

Power of One Award

Cindi Richardson

The Power of One Award was presented September 3, 2014 at a recognition dinner
to Treasure Hunters Thift Store volunteer, Cindi Richardson.

Laurel House created this annual tribute to publicly recognize an individual who has
given selflessly to support Laurel House and its program participants.

“For many, the Laurel House Thrift Store is an undiscovered treasure in Stamford, jam
packed with great values for smart shoppers. You never know what you might find,
because the inventory changes daily. Helping Laurel House get their clothing area
organized has given me a worthwhile volunteer job that fulfills my need to be
creative and organized.”




Volunteers
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Chitra Ramcharandas leads the Mary Kate SanFilippo creates a great shopping
Artists’ Workshop. experience for customers at Treasure Hunters.

Betsy Varian tutors students as well as
leads the Writers’ Workshop.

Lisa Bottomley, Nancy Fahey and Mike Jacobson prepares lunch with the help
Julie Hollenberg promote the silent auction. of a program participant.
Loft Artists Association/Laurel House Alliance o
Laurel House has partnered with Loft Artists Association (LAA) in Stamford ]

to collaborate on various art projects and exhibits throughout the year. This
alliance has offered Laurel House program participants an opportunity to
showcase their work in the community in professional gallery venues.

In December, Laurel House program participants were part of the LAA
Holiday Show & Boutique, with artwork on exhibit through the new year.

Patrons of our Treasure Hunters Thrift Store enjoyed seeing an exhibition
entitled Treasures of the Loft Artists Association at Laurel House's Treasure
Hunters Thrift Store in March and April.

Laurel House and LAA also collaborated on an exhibition in May and June in
The Mayor’s Gallery at the Stamford Government Center which featured over
thirty works of art created by Laurel House artists.

Thank you for Believing in Laurel House
Program and Operating Expense Grants

Community Fund of Darien (rtor.org Resource Specialist) Greenwich Community Development Block Grant (HVAC)
Fairfield County Community Foundation Greenwich Department of Social Services
(Supported Employment) (Supported Education)
First Congregational Church of Greenwich New Canaan Community Foundation
(Food Service) (rtor.org Resource Specialist)
First County Bank (Technology) New Canaan Sewing Group (Food Service)
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Thank You to Our Donors
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Lillian E. Anderson
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Michael Autore
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Lori Bailey

The Baker Foundation

Susan Baldwin

Mr. and Mrs. Carl Balestracci, Jr.
Katherine D. Barba

Mary Barneby

Kenneth G. Bartels and Jane Condon
John and Candy Bartlett
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Pamela Beam

Simon and Rachel Beaumont
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Mr. and Mrs. Steve Beversluis
Christine M. Biddle

Mr. and Mrs. Peter Biggins
Terry Blank and Paula Kurasch
Constance Boll

Tina and Jay Boll

Lisa Bottomley
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Noreen Brody

Mr. Sanford Buchsbaum
Ross and Janie Burkhardt
David & Cin Callahan

Mr. and Mrs. John Carolin
Joan Carra

Peter B. Case

Joe Cassidy

Mary V.T. Cattan

Eric and Wendy Champeix
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Citibank

Ms. Marilyn Clements
Rosemarie Colvin
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Thomas Cookson
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Mr. and Mrs. Anthony F. Daddino
Vincent R. D’Agostino

Daniel and Gayle D’Aniello
David Lapine, Inc.

Kenneth DellaRocco

Jeanne and Jim DePalma

Mrs. Elinor B. Devine

Annalisa Dinucci

Marianne K. Dolan
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Virginia Kip Farrell
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Sharon and Jack Feighery
Stephanie Feinland

First Congregational Church of Stamford
First County Bank

Mr. and Mrs. Mark Florence
Ronald and Candice Flormann
Howard and Stephanie Fogel
William J. Fox

Steven Frederick

Mr. and Mrs. Richard Freedman
Full Circle Marketing

Helen Galletly

Mr. and Mrs. William Galvin
Lynn B. Garelick

Alexandra Garrison

Peter Gavin

The GE Foundation

General Re Corporation

John Georges
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Kathleen Martin
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Bruce and Ellen Gordon
Rajan and Suman Govindan
Flemming Graae, MD
Guy Grande

Patty Greaney

Mimi and Chuck Greenlee
Greenwich YWCA

Dr. and Mrs. Jerry Gristina
Ms. Francine Gurtler

Mrs. Howard E.C. Hall
Donald & Marcia Hamilton
Laura Harrington

Suzanne Douglas Harris
Alison Held

Mr. and Mrs. Jerry Held
Mr. and Mrs. C. Robert Henrikson
Tiffany Herlands, Psy.D.
Mr. and Mrs. Skip Heydt
Christine Hikawa

Janice Hilleman

Fiona Hodgson

Ed and Caroline Hoffman
Louise Hoffman

Hollander Foundation
Julie Hollenberg

Glenn and Mindy Houck
Peter and Darlene Howell
Frank Howlett

Diane Hunt

Oleg logman

Philip and Eliot Jacobs
Emile W. Jacques
Penelope D. Johnston
Evelyn Kaczmarkiewicz
Jason Kaczmarkiewicz

Thank You to Our Donors
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KAF

David and Nancy Kalal
Jules and Sharon Kaplove
Tim and Regina Kardish
Doug and Dr. Sharon Karp
Alyssa Kasanoff

Kevin Kasbarian

James Kear

Ginny and Harry Keeshan
Eleanor Kilham

Charlotte Kirby

Marc Koch

Carolyn Koffler

The Konstantin Family
Emily F. Krakoff

Paul and Sally Lambdin
Lynda M. LaMonte

Mr. and Mrs. Robert Langenhan
Kate and Steve Larson

Drs. Anne Lassar and Jonathan Brass

Maria and Bruce Lassman

Mr. and Mrs. Alexander Laughlin, Jr.

Cherry M. Lawrence
Pamela M. Lawrence
Michael Lazarus, D.M.D.
Ilda and Chuck Lee

Ruurd and Elaine Leegstra
Barbara & Hal Levy

Connie and Stephen Lieber
Micki Linen

Loft Artists Association, Inc.
Steve Lohr

Lynn Long

Raymond Lopez

Gail Louis

Jeanette Louis

Lance Lundberg

Mr. and Mrs. Eugene Lupinacci
Kendall Lyons

C. Alan MacDonald

Laurie and Peter Maglathlin
Crozer Martin

Elizabeth A. Martin
Maureen Martin

Mayor David and Judy Martin
Patricia Martin

Robert Marvel

Marie Marzullo

Alan and Melissa Mathis
MBI, Inc.



Thank You to Our Donors

Eileen McAndrews

Dorothy McCabe Brody
Candice McCallum

Mr. and Mrs. Brian McCann

Mr. and Mrs. Richard McFadden
Monsignor Frank McGrath

Kevin and Ronda Ivy McLeod
Peter and Barbara McSpadden
Mr. and Mrs. Edmund Megna, Jr.
Abby Meiselman and Kenneth Bloom
Joel Mellis

Joseph M. Milano

Mitchell Family Fund

Mr. and Mrs. John W. Moffly

Lisa Molinaro

Philip D. Molstre

Frank Monaghan

James and Rose Monahan

Ueli Morant

Polly and Robert Morrow

I[rma Morton

Adelaide R. Munkenbeck

Deann E. Murphy

NAMI Stamford-Greenwich
Nestle Waters North America

Dr. and Mrs. Bryan Nestor
Nielsen’s Florist

Norwalk Community College Foundation
Mr. and Mrs. Alexander Noujaim
Barry J. Nova

Kevin and Susan O’Brien

Mary Ellen and Dennis O’Connor
Oppenheim Family Fund
Optimus Health Care

Peter B. Orthwein

Cheryl Palmer and Rey Giallongo
Michael and Virginia Parker Foundation
Parker Global Strategies
Jessica Parness

Patriarca - Wolfram Family

Anne Pauletti

Gregg and Heidi Pauletti

PDC International Corporation
Pepsico Foundation

Mr. and Mrs. Maurice Perkins
Sherry Perlstein

Jeannine and Rich Phelan
Robert and Patricia Phillips

The Piccaro Family

Pilates Symmetry
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Gifts In Honor Of
Linda Autore
Jay Boll
The Boll Family
Alison Held
Latoya, Jesse and John
C. Alan MacDonald
Alice Medalia
Lina Morielli and Larry Rosenberg
Stephanie Raia
Peter Ruhlin
Diana Samponaro

Pitney Bowes, Inc.

Plaza Realty & Management Corp.
Chelsea R. Pompadur

Cynthia Powell

Purdue Pharma L.P.

John and Eileen Raleigh

Ennala and Chitra Ramcharandas
Art Rea

Linda Reing and Paul Daly

Al and Irene Renzo

The Resource Foundation, Inc.
David Barret Rich

Donald and Cynthia Richardson
Helen M. Richiski

Edward G. Riley

Daniel K. Roberts

Bonnie Robins, Gordon Charitable Foundation
Patrick and Jennifer Robinson
Ann Rogers

Larry Rosenberg, Ph.D. and Lina Morielli
Marilyn and John Rosica

Andrew Rossi

Barbara and Don Rossi

Dr. Charles and Leslie Rousell
Peter and Holly Ruhlin

Alma Rutgers

Safavieh Atlantic LLC

Saint Barnabas Episcopal Church
Mr. Charles J. Salek

Diana and Peter Samponaro

Mr. John Santa

Michelle Sawyer

Michael Schlessinger and Monica Smyth
Leo and Diane Schlinkert
Georgene Schmidt



Arthur Murray Grande Ballroom

Barcelona Wine Bar & Restaurant

Thank You to Our Donors

Dawn Schneider

Eugene Schreiner

Kathy Schurr

Ray Sementini

Shipman & Goodwin LLP
Silver Hill Hospital

Adrianne and David Singer
Elliot and Marguerite Sisson
David Sklarew

Jennifer and Christopher V.B. Smith
Peter and Jan Smith

Ludwig and Christina Spinelli
Steven and Judith Spitz

Mr. and Mrs. Christopher Stack
Theodore Stanley

Stebbins Bond Associates
Vicky and Zack Stein

Mrs. Nancy Stillerman

Betsy and Mike Stone

Stop & Shop Supermarket Company
Mr. and Mrs. Chris Stout

Pearl Strauber

John and Diane Straus
Rosemary Sullivan

Patricia R. Swasey

Jeffrey Takach

Katherine Takach

John and Adele Talty

Gillian Tanz

Jeffrey Tanz

Nancy Tarzanin

Mr. and Mrs. Jeffery Taylor

TD Bank

Heidi Teubert

Theodore Cross Family Foundation
Mr. James Thompson

Nora Thompson-Perry

Katharine Tobin

Tooher Ferraris Insurance Group

Regina Trimble
Christel Truglia

Sally and Roger Turner

James and Margaret Tweedy

U.S. Chemicals, LLC
Union Baptist Church

Union Memorial Church

Unitarian Universalist Society in Stamford

Ada E. Ustjanauskas

The Reverend Richard and Judith Van Wely

Betsy Varian

Pam and Campbell Venn

Suzanne Wagner
Mary Waldron
Carla Wallach

Joni Walser and Andy Church

Kate Weber
Nancy P. Welbourn
Dr. Jessica Welt
Lorna J. Wendt
Vivien White

Mr. and Mrs. Michael Widland

Minnie Stein Wilkov

Mr. and Mrs. R. Lee Wilson
Michele and Tyler Wolfram

Jay and Terrie Wood

Mr. and Mrs. Andrew Woolford
John and Patricia Wooten

Cara and Allan York
Michael Young
Richard Young

Marianne and John Zinzarella

In-Kind Donations

CBS Television Distribution
Coalhouse Pizza
Conair Corporation
Connecticut Cigar Co.

Alease Fisher Designs

of Greenwich
Gene and Linda Autore
Jeff Autore
Avon Theatre Film Center Diane James Home

Dolphin Cove Thanksgiving

Bartaco Food Drive
Beldotti Bakery Elite Island Resorts
Tina and Jay Boll Farmer’s Table

Mike and Janie Galbreath
Godiva North America

Jim Breuer
Eleine Bricken

Brooks Brothers Ellen Gordon
Brotherhood Grade A ShopRite
Callari Auto Group Interact Marketing

Capeesh? Interplast LLC
Joan Carra Kaiser-Battistone

Cost Less Wines and Liquors

Kramer Portraits
Mr. and Mrs. Alexander
Laughlin, Jr.
Leigh Overland Architect, LLC
Leron, Inc.
Micki Linen
Janet Maley
Melissa Mathis
Michaelangelo of Greenwich
Modernly Yours
Scott Neff
Nestle Waters North America
Nikki Bates Jewelry
Nobu Florist and Events
OptiCare Eye Health & Vision
Center, Inc.
Liz Parker
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Peter Suchy Jewelers
Pilates of Stamford
Polpo Restaurant & Saloon
PSC Landscaping, LLC
Chitra Ramcharandas
Saint Leo Parish
Patricia R. Swasey
Personally Yours
Personally Yours Health &
Fitness
Target
Trader Joe’s
Christel Truglia
Ada E. Ustjanauskas
Valbella!! Ristorante
The Waters Edge at Giovanni’s



Financial Report

Laurel House, Inc. & Friends of Laurel House, Inc.
Summary Income & Expense
For Years Ended June 30, 2012, 2013, 2014

FY 2014 FY 2013 FY 2012
Revenues:
Public Funding 1,703,537 1,740,186 1,738,632
Private & Other Revenue Sources:
Rent, Thrift Shop, Services, Cafeteria 371,534 334,251 277,229
Private Funding 492,768 608,853 397,912
Total Revenue 2,567,839 2,683,290 2,413,773
Expenses:
Salaries and Benefits 1,642,021 1,715,360 1,732,083
Operating Expenses 641,270 664,810 581,692
Development & Marketing Expenses 128,637 171,659 121,016
Interest 44,913 50,247 53,413
Total Expenses 2,456,841 2,602,076 2,488,204
Change in Net Assets 110,998 81,214 (74,431)
% of % of % of
Revenues Revenues Revenues
Public Funding 66.3% 64.9% 72.0%
Private & Other Revenue Sources 33.7% 35.1% 28.0%

FY 2014 Direct Services

Laurel House provided direct services to 656 individuals and 146 families.

Supported Employment

163 participants; 131 employed in independent and supported jobs Sources of
Supported Education Private Funding
68 participants; 42 enrolled in college; 1 in vocational training o
_ - . Individuals 62%
Housing and Residential Services
91 individuals received housing and support services Corporations 17%
Psychosocial Services Foundations 219,

393 individuals received services in: recovery planning, skill building,
advocacy, peer support; participated in workshops; attended Thinking

Well training; enjoyed meals and nutritious snacks in the Cafe, as well
as at picnics, outings, dances and other Laurel House social programs.
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Sawrel FHouse Defé Dinner Dance

On Saturday, May 3rd, Laurel House hosted its 2nd annual Derby Dinner Dance celebrating 30 Years of Progress.
Guests sipped mint juleps while watching California Chrome win the 14,0th Kentucky Derby and anticipating the
announcement of the winner of the Hat Competition!

Held at the elegant Woodway Country Club in Darien, over 200 guests enjoyed a delicious dinner and danced the
night away to Hank Lane Music’s Bleeker Street Band.

CHAMPION UNDERWRITERS PATRONS
Anonymous Lori Bailey Louise Hoffman
Best Cheese Corporation Paul and Sally Lambdin
; ; Sandy and Mary Laughli
Exie David Lapine, Inc. anay aMnicki Ci%enaug mn
~ Nestle Waters
Appleby Charitable Trust Safavich C: Alan MacDonald_
First County Bank Keovin and Susan O'Brien
GE Friends Dennis and Mary Ellen O'Connor
. rern BOARD SPONSORS Fohn and Eileen Raleigh
Linda and Gene Autore Linda M. Autore Barbara Rossi
Parker Global Strategies Philip M. Facobs Dr. Charles and Leslie unsell
Pitney Bowes, Inc. Michadl e N Peter and Holly Ruhlin
Purdue Pharma, L.P. Diana and Peter Samponaro
Silver Hill Hospital 7PATRONS Patmjc%t j}; Szwasey
Christine Biddle an
MEDIA SPONSOR Jay Boll OLs- Chemicals, LLC
Sim and Sandi Duffy Fay and Terrie Wood

Moffly Media Steven M. Gold, Esq.




Honoree: Champion for Recovery
Alice Medalia, Ph.D.

Laurel House honored Alice Medalia, Ph.D., Director of the
Lieber Rehabilitation and Recovery Clinic, and Professor

of Clinical Psychiatry at Columbia University’s College of
Physicians and Surgeons. Alice is an international leader in
the field of psychiatric rehabilitation, focusing on the treatment
of neuropsychological disorders in psychiatric iliness. Alice
trained Laurel House staff on the use of cognitive remediation
and assessments.

Town Champions

Outstanding individuals representing towns in Fairfield County served by Laurel House;
honored for their advocacy and outreach to make their towns better places in which to live and work.

DARIEN GREENWICH STAMFORD
Carrie Bernier Stephanie Raia, LCSW Larry Rosenberg, Ph.D., Psychologist
The Community Fund of Darien Therapist Lina Morielli, Artist and Arts Activist

FAIRFIELD/SOUTHPORT NORWALK/DARIEN WESTPORT
Patsy King Terrie Wood Alison Held, M.S.
Youth Health and Wellness Advocate CT State Representative Clinical Nutritionist/Healthful Direction
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Board of Directors

Peter E. Ruhlin
Chairman
Linda M. Autore
President and CEO
Kenneth A. DellaRocco, Esq.
Philip M. Jacobs
Michael R. Parker
John V. Raleigh
Ennala Ramcharandas
Larry M. Rosenberg, Ph.D.
Dr. Charles H. Rousell
Diana N. Samponaro
Patricia R. Swasey

Mission
Laurel House provides resources and opportunities
for people living with mental iliness to lead

fulfilling and productive lives in their communities
throughout Fairfield County.

(203) 324-7734
www.laurelhouse.net
www.rtor.org

Find us on FOLLOW US ON
[i Facebook Ewiktker®

la

urel+hous

SOUTCES

to recover




